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	Meeting Title:
	NYP/Q DSRIP
Palliative Care Project Sub-Committee
	Meeting Date:
	March 21, 2015

	Facilitator(s):
	Caroline Keane & Cynthia Pan, M.D
	Meeting Time:
	11:00 AM – 11:30 PM

	Dial in #:
	877-781-9807
	Passcode:
	1104725#



Meeting Purpose: 
	DSRIP Project Implementation



	
#
	Topic
	Document
	Responsible Person

	1.
	Welcome & Purpose
	-
	C. Keane
C. Pan, M.D.

	2.
	Approve Meeting Minutes – 12/17/15 & 3/17/16 Meeting

	



	C. Keane
C. Pan, M.D.

	3.
	EPEC Training Schedule & Registration Update
· Long Island Care Center has offered to hold the last EPEC session on April 12th 2017
· Registration forms will be prior to every session
· Update from last EPEC session at Woodside. 
	

	C. Pan, M.D.

	5.
	Palliative Care Uncovered Services 
· Identify top uncovered services from MCOs
	-
	C. Keane
C. Pan, M.D.

	6.
	Nation Health Decision Day 
	

	C. Pan, M.D

	7.
	Empowring CNAs to improve End of Life Care
	

	[bookmark: _GoBack]C. Pan, M.D 

	8.
	Questions & Open Discussion
	-
	C. Keane
C. Pan, M.D.

	9.
	Adjourn
	-
	-
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	NewYork-Presbyterian/Queens	

Project 3.g.ii – Palliative Care in SNFs

Project Committee Conference Call 

December 17, 2015 11:00 am – 11:30 am EST

	

Attendees:  C. Keane (Committee Chair, NYP/Q); C. Pan, MD (Vice Chair, NYP/Q); V. Gonzalez (Woodcrest); S. Weger (ICP); P. Rosenfeld (Margaret Tietz); E. Lishansky  (Dry Harbor); D. Murray (New Franklin Rehab & Health Care Center); D. Grayson (Calvary); L. Breuer (Parker Jewish); L. Megan (VNS); S. Kalinowski (NYP/Q PMO)

		Topic

		Discussion

		Actions



		1.  Agenda:

C. Keane

		· Welcome & Purpose

· Current State of Palliative Care

· Best Practices

· Training Plan

· Partner Engagement

· Questions





		· N/A



		2. Current State:

C. Keane

C. Pan, MD

		· Reviewed current state data from document 

· PPS is advocating partners adopt eMOLST over MOLST 

· Eliminates human error, lost forms etc. 

· Concern on MOLST paper forms don’t always include documentation, only orders

· eMOLST requires documentation included in form

· D. Murray volunteer to speak to any partner adopting eMOLST

· New Franklin did not utilize forms and went straight to eMOLST (skipped paper MOLST) recently 



		· N/A



		3. Best Practices: 

C. Keane

C. Pan, MD



		· PPS review the following best practices: 

· Education on Palliative and End of life Care (EPEC)

http://www.epec.net/

· Center to Advance Palliative Care (CAPC)

https://www.capc.org/

· Compassion & Support Advance Care Planning 

http://www.compassionandsupport.org/index.php/resource_directory/advance_care_planning

· Committee determined the EPEC models to be the best practices that will be used by the PPS

		



		4. Training Plan:

C. Keane 



		· Facilities status on implementation:

· Dry Harbor & Elmhurst: not currently using INTERACT but will be integrating it into their electronic systems when they go live (likely during DY2)

· New Franklin: begin using paper INTERACT in DY1, Q4

· Margaret Tietz: Using portions of INTERACT which are integrated into SigmaCare system; anticipate dull implementation in DY1, Q4

· No facilities currently have INTERACT champions except for Silvercrest, Parker Jewish & Pavilion

		· N//A



		5. Training Needs:

C. Keane

C. Pan, MD

		· Initial recommendation for education session on palliative and end of  life care:

· Hourly sessions to get EPEC certified

· EPEC is a seminar series to provide info on education for palliative care

· Reviewed modules on tentative training schedule

· Modules will be presented by speakers not as videos

· Goal is to repeat the program after the 1st round is completed to ensure continued training

· Calvary has palliative care institute and rounds on palliative patients 

· Calvary may be willing to volunteer to host or have a speaker present – C. Keane to follow-up offline

· CNA – cultural competency for palliative & bereavement support

· Consider as an added topic to training series

· 2- 2.5 hour sessions every other month

· PPS will consider having hospice in services on off months for patient/family education etc. 

· Partners volunteers to host: 

· DryHarbor, Margaret Tietz, Elmhurst, Woodcrest

		· C. Keane to follow-up with Calvary on potential collaboration

· C. Keane, C. Pan MD & S. Kalinowski to follow-up on next steps for kicking off training program 





		6. [bookmark: _GoBack]Engaged Patients:

C. Keane

		· C. Keane reminded participating partners to complete the actively engaged spreadsheets that were sent out

· PPS will be moving to a monthly data collection process in DY1, Q4

		· Participating partners to complete actively engaged spreadsheet 
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NewYork-Presbyterian/Queens PPS

Project –Palliative Care Sub-Committee

Project Committee Meeting

March 17th 2016 11:00pm – 11:30pm EST

	

Attendees: C. Keane (NYPQ),E. Lanchancy (Dry Harper), C. Coons (VNS), J. Garromone (NYC Rehab), C. V (QBEC), M. P. Faye (Centerlight ), C. Jennings M. D’Urso(NYP/Q), S. Kalinowski (NYP/Q), C. Pan (NYP/Q), M. Kennedy (VNSNY), D. Murray (Franklin Center), M. (Oznam Hall ) D, Grayson (Calivary ) ,S.Shuman (Parker Jewish) A. Gibbons , J. Diaz (HNY), A. Gibbons D. Murray C. Pan (NYPQ)

		Topic

		Discussion

		Actions



		1.  Agenda:



		· Welcome & Purpose

· Approve Meeting Minutes

· EPEC Training schedule & Registration 

· Community Resources & Collaboration Opportunities

· Palliative Care Uncovered Services

· DY1,Q4 &DY2.Q1 Deliverables

· NYP/Q Palliative Care & Geriatrics Symposium on Dementia 

		· N/A



		2. Approve Meeting minutes: 





		· Committee reviewed meeting minutes from 02/17/16 meeting.

		· Committee voted to unanimously approve the meeting minutes



		3. EPEC Training Schedule & Registration: 



C. Pan  



		·  EPEC schedule was sent out in April and registration will start in April.

· The last session was seminar style with Questions and Answer.

· There was a great participation form the attendees.

· Upon completing all sessions each attendee will be EPEC certified.

		· Partners must send PMO registration forms with attendees.



		4. Community Resources & Collaboration Opportunities

 C. Keane



		· PMO distributed a list of community resources and collaborative efforts for partners.

· The list provided complimentary services, musical massage therapy and much more.

		· Partners will email the PMO their feedback.



		5. Palliative Care Uncovered Services:

C Keane

		· Partners must identify any uncovered services from MCOs/

· Any palliative care services

· EMOLST

		· Partner will send PMO feedback



		6. DY1,Q4 &DY2.Q1 Deliverables



S. Kalinowski

		· Reviewed the Deliverables for Year 1 and future Year 2 deliverables.

· Deliverables will be made available in advance to ensure the deadlines for each metric is met.

		· N/A



		7.  NYP/Q Palliative Care & Geriatrics Symposium on Dementia

		· [bookmark: _GoBack]April 12th there will be a Dementia Meeting by Dr. Gary Kennedy with a panel to discuss “the depart of aging.” 

· The community has lack of info and doctors do not diagnose.

		· PMO will send out flyers for event. 
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NYP/Q PPS EPEC Training Schedule
Project 3.g.ii Palliative Care in Skilled Nursing Facilities


Tentative Date / Time


(2nd Wednesday of Every Other Month)


6:00 PM – 7:00 PM A Plenary 1 Gaps in End-of-life Care


7:00 PM – 8:00 PM B Plenary 2 Legal Issues


6:00 PM – 7:00 PM C Plenary 3 Elements & Models of End-of-life care


7:00 PM – 8:00 PM D Plenary 4 Next Steps


6:00 PM – 7:00 PM 1 Module 1 Advanced Care Planning


7:00 PM – 8:00 PM 2 Module 2 Communicating Bad News


6:00 PM – 7:00 PM 3 Module 3 Whole Patient Assessment


7:00 PM – 8:00 PM 4 Module 4 Pain Management


6:00 PM – 7:00 PM 5 Module 5 Physician Assisted Suicide


7:00 PM – 8:00 PM 6 Module 6 Depression, Anxiety, Delirium


6:00 PM – 7:00 PM 7 Module 7 Goals of Care


7:00 PM – 8:00 PM 8 Module 8 Sudden Illness


6:00 PM – 7:00 PM 9 Module 9 Medical Futility


7:00 PM – 8:00 PM 10 Module 10 Common Physical Symptoms


6:00 PM – 7:00 PM 11 Module 11 Withholding, Withdrawing Therapy


7:00 PM – 8:00 PM 12 Module 12 Last Hours of Living


Dry Harbor Nursing Home & 
Rehabilitation Center 
6135 Dry Harbor Rd, Middle Village, NY 
11379


#
Plenary / 
Module


Title of Session Location


Wednesday, February 10, 2016


Cliffside Rehabilitation and Residential 
Health Care Center
11919 Graham Ct, Flushing, NY 11354


Wednesday, April 13, 2016


Woodcrest Rehabilitation
11909 26th Ave, Flushing, NY 11354


Wednesday, June 08, 2016


Silvercrest Center for Nursing & 
Rehabilitation
144-45 87th Ave, Briarwood, NY 11435


Wednesday, August 10, 2016


Wednesday, April 12, 2017
Long Island Care Center                       
 144-61 38th Ave, Flushing, NY 11354


Thursday, October 13, 2016


Margaret Tietz Nursing and 
Rehabilitation Center
164-11 Chapin Pkwy, Jamaica, NY 11432


Wednesday, December 14, 2016
St. Mary’s Hospital for Children
29-01 216th St.
Music Room – Ground Floor
Bayside, NY 11360


Wednesday, February 08, 2017


Parker Jewish Institute for Health Care 
and Rehabilitation
271-11 76th Ave, New Hyde Park, NY 
11040


Updated March 4, 2016
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"It Always Seems Too Early, Until It's Too Late"
Conversations Change Lives. Start Your Conversation Today! 

 Please forward this email

















										Tomorrow is the 9th annualNational Healthcare Decisions Day (NHDD) , a day set aside to encourage everyone age 18 & older to have family discussions about personal values & beliefs, to choose a spokesperson, & to complete a health care proxy (known in some states as a durable power of attorney for health care). NHDD is a call to action.

"It always seems too early, until it's too late." JoAnn unfortunately knows this & was willing to share her family story with us in 2007. JoAnn's story& PSA align with this year's NHDD theme.













		[image: http://image.s4.exct.net/lib/ffcf14/m/1/spacer.gif]

								Who: You, your family, loved ones & friends. Everyone 18 years of age & older! 

What: Speak with your husband, your wife, your loved ones & your doctor about your values, beliefs & what is important to you.  

Where: Your home, around the kitchen table or wherever your family gathers to discuss important issues. 

When: April 16 (NHDD) or any time your family gathers, likeour family's annual Thanksgiving tradition since 1992!

Why: Anyone can face acute illness or injury & lose the ability to make medical decisions. "It Always Seems too Early, Until It's Too Late." Starting advance care planning discussions early will ensure your care & treatment is directed by someone you trust to make decisions on your behalf. Early conversation eases anxiety for your loved ones & provides peace of mind.

How: Real stories can help you start the conversation. Share your story or use the Advance Care Planning videos on the CompassionAndSupport YouTube Channel, including JoAnn's story & PSA.





















						Start Your Conversation Today:  Read about the difference between advance directives & medical orders. Review the Advance Care Planning resources on CompassionAndSupport.org. Check out ReachMD's podcast series on the 2014 Dying in America report, & reviewConversation Resources that align with the report. Share resources with family & friends. 

 

Raise Awareness Through Social Media: Follow @PatBombaMD, @KatieGOrem &@MOLSTMeg on Twitter. Use #NHDD & #NHDDNY in your tweets. Like CompassionAndSupport on Facebook & encourage friends to do so.


Consider Joining The NHDD NYS Coalition: While NHDD is just 1 day, the coalition works year-round to promote the value of advance care planning, health care proxies & MOLST. If you live in New York State & are interested in sharing your skills & expertise while growing professionally & creating sustainable community education on advance care planning, please join the NHDD NYS Coalition by contacting Meg today!



Thank you for your support of NHDD! Please forward this email to colleagues, family & friends.

Pat

Patricia A. Bomba, MD, FACP 

Vice President & Medical Director, Geriatrics

Excellus BlueCross BlueShield & MedAmerica Insurance Company

Chair, MOLST Statewide Implementation Team & eMOLST Program Director

Chair, National Healthcare Decisions Day NYS Coalition 
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