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	Meeting Title:
	NYP/Q DSRIP
PCMH Project 
	Meeting Date:
	February 6, 2017

	Facilitator(s):
	M. D’Urso/ M. Cartmell, 
	Meeting Time:
	12:00 PM – 1:00 PM

	Conference Line:
	866-692-4538 
	Code:
	26098085#           

	Location:
	NYP/Q 56-45 Main Street; Junior Conference Room


Meeting Purpose: 
	DSRIP Implementation – Project Requirements Implementation



	
#
	Topic
	Responsible Person
	Document

	1.
	Welcome & Purpose
	M. D’Urso, RN
	-

	2.
	Approve Meeting Minutes – 11/9/16
	M. D’Urso, RN
	

	3.
	Project Deliverables DY2 Q4

Milestone #3:  Identify care coordinators at each primary care site who are responsible for care connectivity, internally, as well as connectivity to care managers at other primary care practices.

Metric# 3.2: Care coordinator identified, site-specific role established as well as inter-location coordination responsibilities

Minimum Documentation: Role description of the care coordinator; Written training materials

Action steps: Collect care coordinator name and job description from each PCMH site. For those PCMH sites who have not sent any staff for GNYHA Care coordination training, need to provide name of their care coordinator in site

Metric 3.3: Clinical Interoperability System in place for all participating providers and document usage by the identified care coordinators.

Minimum Documentation: HIE Systems report, if applicable; Process work flows; Documentation of process and workflow including responsible resources at each stage of the workflow; Other sources demonstrating implementation of the system

Action Steps: Collect documents and workflows from each PCMH site; the ones who received certification should already have workflow for care coordination


Task Step 6: Care coordinators to provider data and feedback on PCMH as required by PMO to be incorporated for tracking and improvement mechanisms.

Action Steps: Collect care coordination tracker from each site and monitor on quarterly basis
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	4.
	Project Deliverables DY2 Q4
Milestone #6 Perform population health management by actively using EHRs and other IT platforms, including use of targeted patient registries, for all participating safety net providers.

Task Step 1# Utilize existing Population Health Management IT tool, Allscripts Care Director, to identify and track attributed lives by creating registries for all participating safety net providers.
	M.Hay 
	

	5. 
	Project Deliverables DY2 Q4

Milestone #8:  Implement preventive care screening protocols including behavioral health screenings (PHQ-2 or 9 for those screening positive, SBIRT) for all patients to identify unmet needs. A process is developed for assuring referral to appropriate care in a timely manner.

Metric# 8.2: Protocols and processes for referral to appropriate services are in place.

Minimum Documentation: HIE Systems report, if applicable; Process work flows; Documentation of process and workflow including responsible resources at each stage of the workflow; Other sources demonstrating implementation of the system
	M. D’Urso, RN/
[bookmark: _GoBack]S.Choudhury
	

	6. 
	Adjourn
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PCMH Facilities 

		Practice Name		Cohort		Practice Address		Specialty		Does this practice provide primary care to 75%+ of its patients?		# of Providers		Residency Practice?		# of Residents		EMR?		If Yes, Year Implemented		If Yes, Vendor and Version		NCQA Recognition		If Yes, 2008 or 2011		If Yes, Level		PCMH Transformation Status 		Completion Status 

		Ma Jesus Calagos MD		1		183-11 Hillside Avenue, Ste AA, Jamaica, NY 11432		Pediatrics		Yes		1		No		0		Yes		2010		eCW		Yes		2011		Level 1		Certied 2014 Level 3		Completed

		Brightpoint Health (Project Samaritan/HELP/PSI) 		1		105-04 Sutphin Boulevard, Jamaica, NY 11435 (1 location)		Family Medicine		Yes		3		No		0		Yes		2012		EClinical Works, Version 10		Yes		2011		Level 3		Certied 2011 Level 3		submitting for renewal in January '17 

		Community Health Network (FQHC)		1				Family Medicine		Yes		22						Yes		2007		EClinical Works		Yes		2011		Level 3		Certied 2014 Level 3		Completed

		Advanced Pediatrics PC		1		94-36 59th Ave, Elmhurst, NY 11373		Pediatrics		Yes		2		No		0		Yes		2009		EClinical Works, Version 10		Yes		2011		Level 2		Certied 2014 Level 3		Completed

		ACC (Residency Site)		2				Internal Medicine		yes		4		yes		8		yes		2014		Athena		yes		2011		Level 3		In Progress 		HANYS is currently working for Level 3 2014

		Jackson Heights		2				Family Medicine		yes		4		no		0		yes		2013		Athena		yes		2011		Level 3		In Progress 		HANYS is currently working for Level 3 2014

		TLCC (Residency Site)		2				Pediatrics		yes		6		yes		8		yes		2014		Athena		yes		2011		Level 3		In Progress 		HANYS is currently working for Level 3 2014

		Rite Care Medical Office P C (Mohd Hossian) 		2		85-38 168 Place, Jamaica, NY 11432		Internal Medicine		Yes		2		No		0		Yes		2013		Mdonline		No						In Progress 		HANYS is currently working for Level 3 2014

		Jose Quiwa		2		8502 66 Road, Rego Park, NY 11374		Pediatrics		Yes		1		No		0		Yes		2012		eCW v10		Yes						In Progress 		HANYS is currently working for Level 3 2014

		Total Physicians 										45

						HANYS already working with them

						Move to Cohort 3 most likely 





PCMH Provider

		Brightpoint 

		Sonia Punj		1497999122		02696037		MD		Internal Medicine		105-04 Sutphin Blvd		Jamaica		New York		11435

		James Ho		1891701223		01751000		MD		Internal Medicine		105-04 Sutphin Blvd		Jamaica		New York		11435

		Michael Fano		1740394204		02208515		NP		Family Health		105-04 Sutphin Blvd		Jamaica		New York		11435

		Advance Pediatrics 

		Sabogal Gonzalo		1922178623		01922430		Physican 		Pediatrics/PCMH (Lao Sabogal Jabbar)		Advanced Pediatrics 		(718) 271-2600		advancedpediatrics@gmail.com

		Lao Wilfredo		1639248156		01860195		Physican 		Pediatrics/PCMH (Lao Sabogal Jabbar)		Advanced Pediatrics 		(718) 271-2600		advancedpediatrics@gmail.com

		Caring Hands 

		Calagos Jesusa Ma		1437254166				Physican 		Pediatrics		Caring Hands		(718) 570-4650		caringhandsny@gmail.com'

		CHN 

		Grace Chow		1558379628				Physican 		Queens Health Center		Community Health Network 

		Marie Garnes		1396817268				Physican 		Queens Health Center		Community Health Network 

		Mona Dudek		1790918613				Physican 		Queens Health Center		Community Health Network 

		Arti Jaiswal		1902997943				Physican 		Long Island City Health Center		Community Health Network 

		Carmen Ramis		1740204833				Physican 		Long Island City Health Center		Community Health Network 

		Elisa Hampton		1538396148				Physican 		Long Island City Health Center		Community Health Network 

		Fred Pelzman		1528155694				Physican 		Long Island City Health Center		Community Health Network 

		Jessica Petros		1528231016				Physican 		Long Island City Health Center		Community Health Network 

		Noemi Charnow		1538494448				Physican 		Long Island City Health Center		Community Health Network 

		Pamela Apolaya		1942436597				Physican 		Long Island City Health Center		Community Health Network 

		Prina Amin		1174781009				Physican 		Long Island City Health Center		Community Health Network 

		Sandra Rolston		1659490563				Physican 		Long Island City Health Center		Community Health Network 

		Rosa Anabela Tavares		1649235516				Physican 		Family Health Center		Community Health Network 

		Tami Hall		1407147754				Physican 		Family Health Center		Community Health Network 

		Debra Goodman		1013325810				NP		Queens Health Center		Community Health Network 

		MIles Harris		1538545272				NP		Queens Health Center		Community Health Network 

		Andrea Card		1245393875				Physican 		Long Island City Health Center		Community Health Network 

		Caroline Round		1194109215				NP		Long Island City Health Center		Community Health Network 

		Judy Tung		1962599035				Physican 		Long Island City Health Center		Community Health Network 

		Keith Roach		1780771865				Physican 		Long Island City Health Center		Community Health Network 

		Loveta Uche		1669845160				NP		Long Island City Health Center		Community Health Network 

		Pedro Gonzalez		1861682270				Physican 		Family Health Center		Community Health Network 

		Jose Quiwa

		Quiwa Jose		1306816103				Physician		Pediatrics 		drquiwa@gmail.com		(718) 426-5202

		Rite Care 

		Hossain Mohd 		1083931919				Physician 				(347) 390-0612		amranmbbs@yahoo.com

		Rahman,Mohammad 

		ACC (Residency Site)

		Blanca Sckell

		Wei Fung Sung

		Cindy Sadikot

		Shetty Renuka-Das

		Jackson Heights

		Edmee Henriquez

		Sandy Saintonge

		May Yu

		Nathalie Roseme-Frederic

		TLCC (Residency Site)

		Robyn Rosenblum

		Magdy Mohammend

		Gopi Desai

		Sara Kopple

		Rachel Sharrett

		Tiffany Sanchez







mailto:caringhandsny@gmail.com'


image2.emf
Care Coordinator  Role and Responsibilities 12 14 15.docx


Care Coordinator Role and Responsibilities 12 14 15.docx
[image: C:\Users\lmconnel\Desktop\logo.gif]

		Document Title:

		Roles and responsibilities of the care coordinator at Patient Centered Medical Home (PCMH) level 3, 2014 NCQA standards site.

Project 2.a.ii



		Approving Committee:

		Informational only



		Approval Date:

		NA



		Document Objective/Summary:

		This document serves to outline general responsibilities of the care coordinator at a PCMH site





	

The NYP/Q PPS will implement Project 2.a.ii.  The PPS recognizes the importance of care coordination for patient-centric care. To ensure that there is consistency across the PPS in the care coordination process, the PPS will adopt jointly agreed upon roles and responsibilities of the care coordinator. The PPS will also engage HANY PCMH Advisory Services to create these tasks.  Participating providers in this project will utilize these as guidelines to coordinate patient care. 



		Roles and Responsibilities



		· Assists all patients through the healthcare system by acting as a patient advocate and navigator.

· Facilitates health and disease patient education. 

· Supports patient self-management of disease and behavior modification interventions.

· Coordinates continuity of patient care with external healthcare organizations and facilities, including the process hospital admission and discharge and referrals from the primary care provider to a specialty care provider. 

· Coordinates continuity of patient care with patients and families following hospital admission, discharge, and ER visits.

· Proactively outreaches to high risk patients and manages their care, including management of patients selected for care management, and the registry.

· Assists all support staff in daily patient interactions as needed.

· Promotes clear communication amongst a care team and treating clinicians by ensuring awareness regarding patient care plans.

· Facilitates patient medication management based upon standing orders and protocols.

· Participates in all care team activities, such as huddles, team meetings and quality improvement initiatives.

· Participates in quality improvement activities, collecting and analyzing data.







NYP/Q PPS PCMH Care Coordinator

Updated: 12/6/2015	
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  Qualis Health, 2015 


Key Changes for Care Coordination 
What’s in Place in Your Practice? 


Key Change How well established are the key changes in your practice? 
NOTES for Improvement 


 Strongly present Present Weakly Present Not Present 


Link patients with 
community 
resources 
 


     


Have referral 
protocols and 
agreements in place 
 


     


Proactively track 
and support 
patients 
 


     


Follow-up with 
patients with ED 
visits and hospital 
discharges 


     


Close the loop by 
proactively sharing 
test results with 
patients 


     


Coordinate care 
management 
services for high 
risk patients 
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