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VENTNOTICE =

Additional 2016 Dates for Cultural Competency
Training Sessions for Frontline Staff

GNYHA and the Continuing Care Leadership Coalition (CCLC) are hosting
additional cultural competency training sessions for frontline staff in 2016. The
interactive training sessions provide frontline staff an opportunity to learn and
practice cultural competency skills that will be beneficial in their daily work caring
for patients. Staff participation can also assist member facilities to meet Delivery
System Reform Incentive Payment program cultural competency training

expectations.

Details of the upcoming training sessions are as follows:

Date: Wednesday, August 24, 2016
Tuesday, September 13, 2016
Friday, October 21, 2016

Time: 9:00 a.m.-4:00 p.m.

Location: GNYHA Conference Center
555 West 57th Street, 15th Floor
New York, NY 10019

Registration:  http://www.gnyha.org/calendar

These training sessions were designed with the support of the New York State




Department of Health under its Health Workforce Retraining Initiative. GNYHA
and CCLC encourage hospitals and continuing care facilities to send
multidisciplinary teams to the training sessions, including registration and
admitting staff, case managers, nurses, community health workers, patient
navigators, dietitians, physical and occupational therapists, transporters, pastoral
care staff, social workers, and others who interact with patients. In addition,
frontline health workers of community-based partners of Performing Provider
Systems (PPS) are also invited to attend.

Each full-day session offers the same curriculum and focuses on addressing race,
ethnicity, religion, language, disability, sexual and gender identity, and end-of-life
care in a health care setting. Continuing education units are available for nursing

and social workers.

PPSs that plan to invite staff from community-based partner organizations are
asked to designate a PPS contact to work with GNYHA to coordinate the
registration of staff from these non-GNYHA member organizations. Please
contact Amy Osorio with questions about the training sessions or to coordinate
PPS partner organization registration. Please contact Elizabeth Wilson for
questions about accessing GNYHA's website and registering for the training

sessions.
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