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For any questions, or additional support, please call Connect Technical Support  
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HELPFUL TIPS:
Several of our virtual healthcare offerings, such as Virtual Urgent Care, require two 
apps installed if using a mobile or tablet device. We encourage you to take the  
following steps: 

1.	 Download the ZOOM Cloud Meetings app            by searching “ZOOM” within the  
	 App Store or Google Play 

2.	Download the MyChart app           or NYP Connect app           within the App Store or  
	 Google Play by searching the app name 
 
FRIENDLY REMINDERS:
1.	 Patients: 
	 •	Ages 18+ must be located in New York, New Jersey, Connecticut, or Florida
	 •	Anyone under 18 years of age must be in New York or New Jersey
2.	You only need to have a MyChart/Connect account, you do not need to create  
	 a ZOOM account
3.	Make sure you are in a quiet, well-lit room with a strong Wi-Fi signal
4.	Board-certified Emergency and Pediatric Emergency Medicine Physicians  
	 are available 7 days a week between 8am – 12am (midnight) 
5.	If a prescription medication is deemed medically necessary, the provider  
	 will send it to a pharmacy of your choosing 
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Accessing Virtual Urgent Care —   
Using your Connect Login

1. Log in to your Connect account via a computer,  
mobile, or tablet device. Click “Menu” and  
select “Virtual Urgent Care”  
 

 

2. If you have access to more than one  
Connect account, select the individual  
who the appointment is for 
 
 

 

3. Confirm your location. Please note:  
•	 Patients 18 years of age or older must be in  

New York, New Jersey, Connecticut, or Florida 
•	 Patients under 18 years of age must be in  

New York or New Jersey

For any questions, or additional support, please call Connect Technical Support  
at (646) 962-4200 or visit MyConnectNYC.org
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Accessing Virtual Urgent Care —   
Using your Connect Login continued

4.	Select the set of symptoms that best  
align with your condition  
 
 

5.	Confirm if you are accessing Virtual Urgent Care  
through the app or a computer and that you  
have the necessary technology requirements  
for a successful appointment 

For any questions, or additional support, please call Connect Technical Support  
at (646) 962-4200 or visit MyConnectNYC.org
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Accessing Virtual Urgent Care —   
Using your Connect Login continued

6.	Select the provider and appointment time  
that you would like 

 
 
 

7. Review the details of your appointment  
and add additional notes for your provider  
as needed. Once complete, select your  
notification preferences and click “Schedule”

	 You will receive either a text or email  
notification, based on your selected  
preferences, when it is time for you to  
join your Virtual Urgent Care appointment

	 Prior to starting your visit, you must complete  
the e-check in process. It is recommended that you  
log on 15 minutes prior to your visit. 

For any questions, or additional support, please call Connect Technical Support  
at (646) 962-4200 or visit MyConnectNYC.org
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Accessing Virtual Urgent Care —   
New to Connect

1.	Once you click on “Virtual Urgent Care”  
within the MyChart or NYP Connect app, or on  
nyp.org/UrgentCare, select “I don’t have an account”   

For any questions, or additional support, please call Connect Technical Support  
at (646) 962-4200 or visit MyConnectNYC.org
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2. Confirm your location. Please note:  
•	 Patients 18 years of age or older must be in  

New York, New Jersey, Connecticut, or Florida 
•	 Patients under 18 years of age must be in  

New York or New Jersey

3. Select if the appointment is for an adult or child
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Accessing Virtual Urgent Care —   
New to Connect continued

For any questions, or additional support, please call Connect Technical Support  
at (646) 962-4200 or visit MyConnectNYC.org
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4.	Select the provider and appointment time  
that you would like 

 
 

5. Review the details of your appointment,  
then click “Sign Up” 

6. Select who the visit is for 



Patient Portal

Connect

Accessing Virtual Urgent Care —   
New to Connect continued

For any questions, or additional support, please call Connect Technical Support  
at (646) 962-4200 or visit MyConnectNYC.org

MyChart® Epic Systems Corporation. © Copyright 2020 Epic Systems Corporation. All rights reserved.

7.	Enter the requested information  
and click “Submit”

 

 

8. Review the details of your appointment  
and add additional notes for your provider  
as needed. Once complete, select your  
notification preferences and click “Schedule”

	 You will receive either a text or email  
notification, based on your selected  
preferences, when it is time for you to  
join your Virtual Urgent Care appointment

	 Prior to starting your visit, you must complete  
the e-check in process. It is recommended  
that you log on 15 minutes prior to your visit. 


