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NewYork-Presbyterian #5485+ | AR 2EAE
Jol IR W ABRNERERFIZEZ AR MH

HIENMMEF
TR BREENER (BT LB T B S S eB S & A E R SR
VEBERE » 10 TS F N R R 58 B T R B
ol r R AT BT e BRI REME . New York State Department of Health

BRAORNER BE B RE b JE.E  Mailstop: CA/DCS

B MBI S H S E BRI ZT;E';; e e

i (TRIOR R B RREN E AR A | 000 304.5407

T RR I E 2 EE RS ARG E) S E A

AR o Centers for Medicare & Medicaid Services (CMS)
Livanta Beneficiary and Family Centered Care

BERC4A4R B T RIBEBEABL | NFEE IR A Quality Improvement Organization (BFCC-QIO)
BIRMBERAE 2 NREHERE(E E5mmN 1 (866) 8155440
R AISREE P B AR (SRR e 11 1(866) 8682289
B EEBI#EF] (Your Rights as a Hospital Patient in New , .
The Joint Commission
York State) A FE#ETEE (Patient Rights and Office of Quality and Patient Safety
Responsibilities) o M2 B IKERENI PRI E 2 AFIRA R 7 One Renaissance Boulevard
S UMK - MR EE RN B S A AT A AR A 7 Oakbrook Terrace, IL 60181
2R FEAETNELT  BE T EERBEERA B H . (630) 792-5636

B ARIENMEENEENRE BT EBUT AR www.jointcommission.org
44 Sp J2 e sy o - TR EER 7810 (Action Center) - BhEE T3R5
BELZE2EM (Report a Patient Safety Event) #4E o

NewYork-Presbyterian Lower Manhattan Hospital
170 William Street

New York, NY 10038

(212) 312-5034

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1(800) 368-1019 / TDD: 1(800) 537-7697
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Interpreter Services and Services for

the Hearing and Visually Impaired
NewYork-Presbyterian will provide communication
assistance free of charge to patients and their loved ones
with limited English proficiency (LEP), speech or visual
impairment, or who are deaf or hard of hearing. Please
advise a staff member if you require communication
assistance.

Servicios de intérprete y servicios para
personas con discapacidad visual o del habla
NewYork-Presbyterian proveerd asistencia de
comunicacion gratuita a pacientes y familiares con
dominio limitado del inglés (Limited English Proficiency,
LEP), con discapacidad visual o del habla, que sean
sordos o tengan problemas auditivos. Si necesita
asistencia para comunicarse, informe a un miembro del
personal de NewYork-Presbyterian.

O 2 ARTS R 1R PR AN HEFE A LARTS
HRESCVRIZE (Limited English Proficiency, LEP)
BIR ~ FESRNRERE - BERIEEREAEM
NewYork-Presbyterian BERERA >

Bl ERILBEHE - MFTBERE) > 55
NewYork-Presbyterian ET
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Gadiiue ($3) pane sl ales O W Calay
(NewYork-Presbyterian, NYP)
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dsle| o ol ol (Limited English Proficiency, LEP)
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Juolgill 8acluno @S) gm0 Lasniuall Ol owdl 9
Ghiiane Joc 59 3131 35T )Ls] G2 . blee T 09
Juoloi) 8xclivo L] zlixd uS 13 NYP

Ycnyrn nepesogumnKa n ycnyru gnsa

nny C HapyweHnamMmmn ciyxa v 3peHunsa

[na Bcex naymneHTos NewYork-Presbyterian n uneHos 1x
cemelr C orpaHnyeHHbIM 3HaHEeM aHIINMCKOTO A3bIKa
(Limited English Proficiency, LEP), HapyLieH1amMn peum nnm
OCnabneHHbIM 3peHreM, a TakKe A MyXIX 1 CaboCblaLLmX
vy 6onbHMLa bygeT 6ecnnaTHO NPeaoCTaBAATL MOMOLLb
Ans obuleHna. Ecnm Bam TpebyeTcs NOMOLLb 418 00LleHWs,
obpalianTech K nepcoHany NewYork-Presbyterian.

Service d’interprétariat et services pour

le malentendants et les malvoyants
NewYork-Presbyterian propose a tous ses patients et
aux membres de leur famille qui ont des compétences
limitées en anglais (Limited English Proficiency, LEP),
qui présentent des troubles de la parole ou qui sont
malvoyants, sourds ou malentendants, un service
d'interprétariat gratuit. Veuillez-vous adresser a un
membre du personnel de NewYork-Presbyterian si vous
avez besoin de faire appel a ce service.

>
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Sof MHIAT M3} N2 FojRIS 9B
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S E NewYork-Presbyterian X} 81 7t&

H|Bt=[ AL HLimited English Proficiency, LEP), §10{ EE&=
AZE ZOWZE QAL = FH2 FHoiot /A 22
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= AGLICE QA AE X A0 ERBHT F L NewYork-

Presbyterian 2120 A & 2|SHA| 7| BFEFLICE,

0
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Servizi di Interpretariato e Servizi per

i non-udenti e non-vedenti

Atutti i pazienti del NewYork-Presbyterian e alle loro
famiglie con conoscenza limitata dell’'inglese (Limited
English Proficiency, LEP), disturbi visivi o verbali o che
sono sordi o affetti da ipoacusia, I'Ospedale fornira
assistenza gratuita per comunicare. Informate per favore
il personale del NewYork-Presbyterian se avete bisogno di
assistenza per comunicare con noi.
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Servicos de interpretacao e servicos para
deficientes auditivos e visuais

Para todos os pacientes do NewYork-Presbyterian e
respectivas familias com conhecimentos limitados

da lingua inglesa (Limited English Proficiency, LEP),
comprometimento de fala ou visual, ou que apresentem
surdez ou deficiéncia auditiva, o Hospital disponibiliza
assisténcia gratuita para comunicacao. Avise um
membro da equipe do NewYork-Presbyterian caso
necessite de assisténcia para comunicacao.

oTfrd & Qe ofte g & afrd ard

SIS ATST e I A (Limited English Proficiency, LEP)
G gTet Fiet= a1 G- H 1w a7 fOhe 98 3ryar hd g
aTet =gdich URSICRTT NewYork-Presbyterian o fohell «ft 3t
3R 3G URART o forq SrydTet (:eeh TR TErIdT UaH
AT | SR HTYh! GER H GERAT A1, df pudl NewYork-
Presbyterian €It & J&& & GRMH &1 |

YTinpeoieg SLteppnveiag yua atopa

ME TtPOoBANHATA AKONG KaL 0pacng

I'la ottolovénTote acBevn ) cuyyevr acBevoug Tou
NewYork-Presbyterian pe TIEpLOPLOPEVN EUXEPELA

0Tn XPNon tg ayyAkng yAwooag (Limited English
Proficiency, LEP), Jg AeKTLKN) 1] 0(BaAUOAOYLKN
slatapayn 1 HE Kwewaon r) SuokoAla otnv akor), To
Noookopelo TTapéxel Swpedv uttnpeoteg Stepunvelag
yla T SLEVKOAUVON TNG ETILKovwviag. Evnuepwaote
KATIOLO PEAOC TOU TIPOCWTTIKOU Tou NOCOKOPELOU
NewYork-Presbyterian eav xpelaleote BonBela pe tnv
emkowwvla.
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Shérbime pérkthimi dhe shérbime pér
personat me véshtirési né dégjim dhe shikim
Pér pacientét e NewYork-Presbyterian dhe familjet e
tyre me njohuri té kufizuara té gjuhés angleze (Limited
English Proficiency, LEP), me véshtirési né té folur apo
shikim, ose té cilét nuk dégjojné apo kané véshtirési né
dégjim, spitali ofron ndihmé komunikimi pa pagesé.
Nése kérkoni ndihmé komunikimi, ju lutemi lajméroni
njé anétar té stafit té NewYork-Presbyterian.

R —EXASLURE - BREZEEIEY—EX
NewYork-Presbyterian &zid. REENDICIRAND 5
(Limited English Proficiency, LEP) 83, SEBEELREE
[BE. LIIBEZSCREEEDNH2EERSE SRED
feob, A2 7—Y a VR BEEENTCTRHLTEVE
Y, A1 =7 —Y 3 VERECHEINDHEIE
NewYork-Presbyterian X% v 7 £ THEBRLHEZELN,

Dolmetscherdienste und Services fiir hor-

und sehbehinderte Personen

Fur jeden Patienten des NewYork-Presbyterian

und dessen Familienangehorige mit begrenzten
Englischkenntnissen (Limited English Proficiency, LEP)
oder Beeintrachtigungen im Sprechen, Horen oder
Sehen stellt das Krankenhaus kostenlose Unterstitzung
fir die Kommunikation bereit. Bitte wenden Sie sich an
einen NewYork-Presbyterian-Mitarbeiter, wenn Sie Hilfe
bei der Kommunikation bendtigen.

Ustugi ttumacza ustnego oraz dla

osob niestyszacych i niewidzacych

Dla wszystkich pacjentow NewYork-Presbyterian o
ograniczonej znajomosci jezyka angielskiego (Limited
English Proficiency, LEP), cierpigcych na zaburzenia
mowy lub wzroku, gtuchych lub niedostyszacych oraz
ich rodzin, szpital zapewni bezptatng pomoc tfumacza.
Prosimy o poinformowanie cztonka personelu NewYork-
Presbyterian w przypadku koniecznosci skorzystania z
pomocy tfumacza.
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170 William Street
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(212) 312-5110

(212) 312-5021
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NewYork-Presbyterian Lower Manhattan Hospital £2&

R A2 ELTIREEREE o

Radisson Wall Street
52 William Street
New York, NY 10005
(212) 269-6400

Millenium Hilton

55 Church Street
New York, NY 10007
(212) 693-2001

Holiday Inn Wall Street
51 Nassau Street

New York, NY 10038
(212) 227-3007

Aloft Hotel

Manhattan Downtown
49-53 Ann Street

New York, NY 10038
(212) 513-0003

B IRER S SR T AP

Doubletree by Hilton
8 Stone Street
New York, NY 10004
(212) 480-9100

Best Western

231 Grand Street
New York, NY 10013
(212) 925-1177

The Wagner at the
Battery Hotel

2 West Street

New York, NY 10004
(212) 344-0800
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